Bike Room Rules of Use

1. New users: Building access will be added to your key card after completing the bike waiver form. Please allow up to 24 hours. 
2. Loading dock space for daily bicycle parking is provided on a “first come first served” basis. No bikes or personal items shall be left on the loading dock overnight. Locks must be removed. If bikes are left overnight, bike locks will be cut and bikes removed.

3. The alley and loading dock can be busy and potentially dangerous. All bicycle parkers must use extreme caution and remain alert at all times when riding or walking in these areas. Trucks, carts, and delivery personnel are constantly in motion in and around the loading dock and alley. 

4. Bicycles must be dismounted and walked, not ridden, when entering the building.   You must stay on the path of travel.
5. No biking shoes or cycling boots with any hard plastic clips or metal parts are allowed to be worn inside the building or lobby. Bikers must change shoes before leaving the dock and entering the building lobby. 

6. I hereby assume all risk of injury, loss and/or damage to my person, my bicycle or other items of personal property which I bring into the building, it being understood that I shall maintain any insurance which I deem necessary to protect myself against all such risks of injury, loss or damage.  I acknowledge that Citadel Center employees or vendors are not authorized to store or accept responsibility for my bicycle or any other personal property.  Accordingly, I hereby waive all rights of recovery, claim, action or cause of action, of every kind and nature, against Hines and the building owner and each of their direct and indirect partners, shareholders, officers, employees and contractors for any injury, loss and/or damage that may occur in the loading dock, garage or elsewhere in or about the building.

7. I will not hold Hines or the building owner responsible for any death, injuries or property loss I suffer while parking my bike at the building, unless the death, injuries or property loss is caused directly by the intentional misconduct of Hines’ employees.

